Konec

These terms and conditions apply to the BIG W OPPO and Konec Mobile Auto
Recharge Offer (‘the Program”).

By participating in the Program, you agree to be bound by these T&Cs and our website
Terms of Use

https:.//www.konec.com.au/pdf/website-policy.pdf

When the program runs

The program commences on 12" December 2024 and will run until withdrawn.

Who is eligible to participate

Customers who purchase an OPPO device from BIG W which includes a
complimentary Konec Mobile SIM Card and who activate the SIM Card are eligible to
participate in the program.

Where to participate

The program is available in your account via the Konec Mobile app and at
Konec.com.au

How the program works

e When you purchase selected OPPO phones from BIG W, they include a
complimentary Konec Mobile $25, 30 Day SIM Card.

e Upon activation of the SIM, you unlock 3 Auto Recharges of the $25 Plan at a 50%
discount ($12.50)

e Youmustsave apayment method to your account and enable Auto Recharge
to receive the discount.

e Ontheday your planis due to expire, we will apply the 50% discount to our
payment request and if approved by your bank, we willrecharge your service
with our $25 Mobile Plan for $12.50, saving you $12.50.

e [f an Auto Recharge fails for any reason, it will be reattempted the following night
with the discount applied. If Auto Recharge fails for a second time, no reattempt
is made and the discount is available for use on a future Auto Recharge.

e A maximum of three discounted Auto Rechargesis available.

e Atcommencement date, there is no time limit for redemption.

How the program does not work

¢ The discount cannot be used for a manual recharge via app, our website, or Calll
Centre; applied to reduce the price of Add Ons; redeemed for cash or other
goods and services. It cannot be used in conjunction with other offers or for
purchases either online or instore at our retail partners.

e If your Auto Recharge fails and you recharge manually, you will not be able to
apply the discount and you are ineligible to receive it on that recharge.

e Thediscountislinked to your SIM card, it cannot be transferred to another SIM,
service, or account.


https://www.konec.com.au/pdf/website-policy.pdf

e No credit, refund, reimbursement, or reinstatement will be provided for
discounts that are unused and/or expire, if an expiry date is added later.
Right to vary, revoke, extend, cancel.

Konec Mobile reserves the right to vary, revoke or extend the Program at any time.

Konec Mobile reserves the right to cancel any orders created or discounts earned that
do not comply with these specific T&C or our website Terms of Use and or are
considered suspicious, fraudulent or an abuse of the program.



